[image: D:\Profile\Documents\_000 Templates\_2015 Office Templates\Logos\Blue Prism Logo_PNG\bp-logo-strap-500x151px-RGB-8_47cm-150pxi_transparent.png]

[image: ][image: D:\Profile\Desktop\BluePrism_Report_Pixelation_HeaderStrip_Thin.png]	
			JOB DESCRIPTION

     

Introduction
The Process Analyst role captures the detailed key stroke level mapping instructions of what the human workers perform when completed the process.  This level of detail would be required for processes identified for automation. 
The Process Analyst must have the aptitude to capture the level of detail required for Blue Prism Developers to understand and convert into the design of a scalable and robust automated solution.
The Process Analyst will also be capturing the non-functional requirements of how the process is conducting a day to day basis to ensure the automated solution achieves the maximum business benefits.
Job Specification
Fully and clearly document business processes to the granular level of detail that is required for a Blue Prism automated solution.
Documentation should be of the level of detail required any Blue Prism Developer can review and understand to the extent of how to design the solution for automation.
Identify or support the creation of all appropriate use cases/process scenarios and their expected outcomes that will be used during the delviery lifecycle for the process.
Process Analyst is required to support, assess and validate the automated activities with a subject matter expert (SME) during any verification and user acceptance testing as this will determine if a solution has fulfilled the requirements.
Work closely with Blue Prism Developers so that they understand the process to and assist with the creation of their solution design, ensuring they deliver a solution that meets the business requirements.
Acting as a central point of knowledge and control for business processes, communicating with the developers, subject matter experts (SMEs) and the business process owners to answer any queries that arise during the development and testing of an automated solution.
Support ensuring the operations team are happy with the scope defined in the necessary documents used to capture requirements, whislt ensuring the development have the necessary detail to carry out the sufficient designs.
Engages with the relevant senior level of authority within the operations team to capture and ensure sign off is provided of the process requirements.
Person Specification
Previous experience of business processes is preferable, to aid a quick understanding of new processes the require evaluation.
Good written skills with the ability to produce clear, detailed and accurate documentation.  Prior experience of using flow diagrams would be beneficial.
Good requirements gathering skills, to capture business processes using both existing process documentation and process walkthroughs with the staff performing the process. 
An enquiring mind, the process analyst will be needed to analyse and question existing processes to ensure a full and correct understanding is gained.
Good inter-personal communication skills, communicating with subject matter experts, business process owners, and the Blue Prism development team to help ensure the automated solution is correct.
Able to work effectively with technical and non-technical stakeholders at all levels within the ability to present information in an accurate and appropriate format
Enthusiasm, attention to detail and a demonstrated capability for problem solving and creating and enhancing business processes
Demonstrated ability to elicit requirements from staff via workshops and interviews with the ability to work within an Agile/Waterfall environment where focus can be on multiple projects prioritised by different areas of the business
Training
Blue Prism also provide a self-learning Upskilling Path the Process Analyst can review and walkthrough within their own capability.
The Blue Prism Portal provides guides for completing and creating Process Definition Documents (PDD) and understanding how to capture the relevant functional requirements within a Functionality Requirements Questionnaire (FRQ).
Blue Prism also provides an online Process Discovery Tool that assists Process Analysts in Opportunity Assessment. Training guides are available upon logging into the tool.
For more information please contact:
info@blueprism.com | UK: +44 (0) 870 879 3000 | US: +1 888 757 7476
www.blueprism.com
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