 (
Role Profile - Blue Prism Process Controller
) (
The Operational Agility Software Company
)	

	

 (
The Operational Agility Software Company
)			
Introduction
The Blue Prism Process Controller is a key role that supports and administers the day to day running of Blue Prism processes in the live environment.
The Process Controller will schedule and run Blue Prism processes, ensure the stability of the Blue Prism IT environment, investigate any issues in the live processes, and raise change requests or support calls where required.
Job Specification
Daily administration of the Blue Prism live environment (running processes, maintaining resource PCs, viewing logs etc)
Case Management, managing and allocating process workloads
Managing and investigating exceptions (Business and System Exceptions)
Basic Process Studio and Object Studio skills
Solving issues that arise in the day to day running of Blue Prism processes and assisting in the provision of timely responses and solutions as required.
Communicating with Blue Prism on software related issues, suggesting improvements and participating with other users in the Blue Prism community.
Person Specification
Good organisational skills, to schedule processes, monitor resources, and log issues.
A basic understanding of business processes.  Capable of analysing a process.
An enquiring mind, good at problem solving.
Good inter-personal communication skills – able to explain issues to a Blue Prism expert and follow instructions accurately.
Training
[bookmark: _GoBack]Online training modules for the Process Controller role are available through the Blue Prism Portal 
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